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INTRODUCTION 

Welcome to SYNODAS!  To use this customer portal, you will need to follow these instructions: 

 

1. Register your account 

2. Log In 

3. Claim your existing customer accounts 

To claim your existing accounts, you will need to have an invoice, so make sure you have one ready.  

You will need to repeat this claim process for each entity receiving renewal notices that you wish to 

add to your account. 

 

1. REGISTER ACCOUNT 

You’ll need to register your account if you want to access the SYNODAS Customer Portal.  To do so, 

follow these steps. 

 

1. From the landing page, click Create Account. 

 

2. Enter your First Name, Last Name, Email Address, and create a Password. 
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3. Click Get Started. 
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4. You will have been redirected to the Log In page.  Note the message in the upper right 

corner. 

 

5. Check your email for a confirmation email to verify your email address. 

 

6. Click Confirm Email or paste the URL into your web browser and press enter. 
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7. You will be sent to the Log In screen again.  Note the message in the upper right corner. 

 

 

Congratulations!  You’ve successfully registered your account! 

2. LOG IN 

Next you will have to log in. This is standard, but you will have to enter a multifactor authentication 

code sent to your email to do so. 

 

1. From the Landing Page, click Sign In. 

2. Enter your Email Address and Password.  

 

3. Click Sign In. 
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4. You will be redirected to a multifactor authentication screen. 

 

5. Check your email. An email with the subject “Two-Factor Code” will be sent quickly that looks 

like this: 

 

6. Enter the authentication code. 

7. Click Confirm. 
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8. You will be sent to a License Agreement Page. 

 

9. Scroll to the bottom of the page. 

 

10. Click Accept. 

11. You will be sent to the Dashboard. 

 

Congratulations!  You have signed in to the SYNODAS Customer Portal. 

 

3. CLAIM ACCOUNT 

For your existing records to show up in the portal, you need to claim the account.  You will only need 

to do this for each of your customer accounts one time.   

If you receive multiple renewal notices each year, each of these will need to be claimed.  
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1. From the Dashboard, click Claim Customer Account in the menu bar. 

 

2. Follow the instructions by entering one of your Permit IDs, an Invoice Number, and your 

Customer Number. 

 

3. Click Search. 
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4. If that combination is valid, this message will be displayed. 

 

5. Click Link to Account. 

6. You will be redirected back to the Dashboard.  A success message will be displayed. 

 

7. Click Close. 

8. If the combination is invalid, something like this will be displayed. If so, click Close and 

contact GDOT. 
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9. You will be redirected back to the Dashboard. 

 

 

Congratulations!  You’ve successfully linked an existing account to your log in. 

 

4. PAY INVOICE 

After Registering, logging in, and claiming your accounts, you are ready to start paying invoices. 

1. From the dashboard click an invoice number to view that invoice. 

 

2. Click Pay. 
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3. You will be redirected to the Wells Fargo payment portal. 

4. Select either Bank Account or Credit Card. 

 
 

If you accidently click off the Enter a Payment Method popup, the record will be displayed. Click 

the + Enter button to go back. 

 

 

5. Complete the payment information form. 

 

For Bank Accounts, the form will look like this:  
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The form will look like this for Credit Cards: 

 
 

6. Click Enter Account. 
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7. The transaction will be displayed. Enter verify that the information is correct and enter your email 

address and phone number if not already filled in. 

 

8. Click Make Payment. 

9. A confirmation popup will appear. 

 

10. Click Close. 
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11. Your invoice record will be displayed.  

 

12. Verify that the status is “Pending Verification from Payment Portal.”  After the transaction has 

cleared this will read “Paid.” 

 

If you had cancelled out of paying the invoice any time after clicking Pay, or your internet 

connection is disrupted, this pop-up would be displayed. 

 

  
 

And the invoice status would read “Not Completed in Payment Portal.” 

 

 

Congratulations! You have paid your first invoice. 

 

 


